Merchant Banking - Investor Complaints

Consolidated: Primary market issuances as well as exit options

Data for every month ending - Jan 2026

Pending as at the end of last

SN Received from
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors -

SEBI (SCORES) B

Stock Exchanges (if
relevant)

Other Sources (if any) -

asl w N
'

Grand Total -

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Carried forward from previous

SN Month month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025 -

Oct,2025 -

Nov,2025 -

Dec, 2025 -

g|bh|w|N |-

Jan, 2026 -

Grand Total -

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month

# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Carried forward from previous
year

SN Year

Received during the
particular year

Resolved during the
particular year

Pending at the end of
the particular year

2022 -

2023 -

2024 -

2

2025 -

g (L[N

2026* -

Grand Total -

*Nil complaints received till reporting month




Initial Public Offer (IPO) and Further Public Offer (FPO) including Offer for Sale (OFS)

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Rights Issue

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Qualified Institutions Placement (QIP)

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Preferential Issue

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




SME IPO and FPO including OFS

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Buyback of Securities

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Delisting of Equity Shares

Data for every month ending - Jan 2026

SN Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI

(SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

SN Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

O

ct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Substantial Acquisitions of Shares and Takeovers

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

SN

Year

Carried forward from previous

Received during the

Resolved during the

Pending at the end of

2022

year

particular year

particular year

the particular year

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Consolidated: Public offers by REITs and InvITs

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Public Issue of InvITs

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g Ww[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Public Issue of REITs

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g wW[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Private Placements of Municipal debt securities

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

asl w N

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[$20 F-N (PSR [ N) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g (L[N

2026*

Grand Total

*Nil complaints received till reporting month




Consolidated: Debt Market

Data for every month ending - Jan 2026

SN

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directlv from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

a|slwN]e-

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

O1|s [N (=

2026*

Grand Total

*Nil complaints received till reporting month




Public Issue of Debt Securities

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g wW[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




Public Issue of Non-Convertible Redeemable Preference Shares (NCRPS)

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

asl w N

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[$20 F-N (PSR [ N) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g (L[N

2026*

Grand Total

*Nil complaints received till reporting month




Private Placement Of Non-Convertible Securities

Data for every month ending - Jan 2026

SN

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directlv from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

O1|s [N (=

2026*

Grand Total

*Nil complaints received till reporting month




Private Placement of units by InvITs

Data for every month ending - Jan 2026

Received from

Pending as at the end of last
month

Received during the
particular month

Resolved during the
particular month*

Total Pending during
the particular month#

Pending complaints > 1
month

Average Resolution time” (in
days)

Directly from Investors

SEBI (SCORES)

Stock Exchanges (if
relevant)

Other Sources (if any)

gl W N[

Grand Total

Trend of monthly disposal of complaints (For 5 months on rolling basis)-

Month

Carried forward from previous
month

Received during the
particular month

Resolved during the
particular month*

Pending at the end of
the particular month#

Sep, 2025

Oct,2025

Nov,2025

Dec, 2025

[S20 BN (SN |\ ) o

Jan, 2026

Grand Total

~ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints resolved in the current month
* Inclusive of complaints of previous months resolved in the current month
# Inclusive of complaints pending as on the last day of the month

Trend of annual (Calendar year) disposal of complaints (For 5 years on rolling basis)-

Year

Carried forward from previous
year

Received during the
particular month

Resolved during the
particular month

Pending at the end of
the particular month

2022

2023

2024

2025

g wW[N|F-

2026*

Grand Total

*Nil complaints received till reporting month




